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I-CARE  
(Integrity, Commitment, 

Advocacy, Respect, and Excellence)

IDEA 
(Inclusion, Diversity, Equity, and Access)

HAP serves as 
a trusted resource and 
expert on community 

partnerships for internal 
and external 
stakeholders.

Provide consultative services and 
resources to facilitate partnerships 
that deliver quality benefits, care, 

and accessible services across 
social determinants of health

Provide 
programmatic 

oversight of 
partnerships through 

engagement, 
education and policy 

at the VHA level

HAP serves as a 
catalyst for the growth 

of effective non-monetary 
partnerships at the 
national, state, and 
community level.

Increase 
awareness of 

partnership 
opportunities 

to address 
Veterans’ 

needs

Promote 
dissemination of 

best practices at the 
national, state, and 

community level 
through employee 

engagement

HAP advances the 
health and wellbeing 
of Veterans through 

exploration of innovative, 
safe, and ethical 

emerging therapies.

Collaborate 
to enhance 
access to 

services and 
innovation 

across clinical 
priorities

Facilitate partnerships 
to support healthcare 

advancement initiative (HAI) 
development resulting in 

direct Veteran Impact


